











5) inform the Board of Directors of systemic problems, corporate conflicts, and
other matters requiring consideration at its level;

6) inform the Board of Directors of the emergence of circumstances that could
impact their independence, objectivity, or lead to a conflict of interest;

7) submit for consideration by the relevant bodies and officials of the Company
and organizations any problematic issues identified by the Ombudsman that are
systemic in nature and require appropriate decisions (comprehensive measures), and
put forward constructive proposals for their resolution;

8) submit reports on their activities in the manner established by these
Regulations.

S. Responsibility of the Ombudsman

21. The Ombudsman shall be liable, in accordance with the legislation of the
Republic of Kazakhstan, for the following:

1) violation of the requirements of the legislation of the Republic of
Kazakhstan, these Regulations, and other internal documents of the Company;

2) disclosure of confidential information that became known to him/her in
connection with the performance of his/her duties;

3) causing damage to the Company as a result of culpable actions or inactions;

4) improper performance of the functions and duties assigned to him/her.

6. Procedure for cobnsidering appeals

22. Appeals to the Ombudsman can be submitted in writing, orally,
electronically, by telephone, videoconferencing, or by other accessible means.

23. An appeal must contain sufficient information for its consideration, with
the exception of anonymous appeals, if the information contained therein indicates
possible violations that require a response.

24. The Ombudsman shall register received appeals or ensure their accounting
in accordance with the procedure established by internal documents, while
maintaining confidentiality.

25. The period for reviewing an appeal shall be no more than 15 (fifteen)
business days from the date of its receipt. If additional information, consultations,
or analysis of materials is necessary, the review period may be extended, but not
more than to 30 (thirty) business days, of which the applicant shall be notified, if
possible.

26. Based on the results of the appeal review, the Ombudsman shall:

1) provide an explanation to the applicant;

2) develop recommendations for the parties;

3) send recommendations to the relevant bodies or officials of the Company;

4) submit the systemic issue to the Company's authorized bodies for
consideration;






8. Terms of remuneration and bonuses for the Ombudsman

35. The salary of the Company's Ombudsman shall be determined by the
decision of the Board of Directors and reflected in the employment contract. The
other compensatory, incentive, and/or reward payments shall be made in accordance
with the legislation of the Republic of Kazakhstan, these Regulations, and the
Company's internal documents.

36. When granting annual paid leave, the Ombudsman shall be paid a health
benefit in the amount of one month's salary.

37. By decision of the Board of Directors, the Ombudsman can be paid a
performance bonus for the reporting period, taking into account the assessment of
his or her performance and the achievement of approved KPIs, in an amount not
exceeding four salaries per calendar year, in the manner and under the conditions
established by these Regulations and other internal documents of the Company.

38. In honor of the celebration of national, state, and professional holidays of
the Republic of Kazakhstan, the Board of Directors can, by its decision, award a
bonus to the Ombudsman through savings in the wage fund. The total annual amount
of this bonus shall not exceed ten minimum wages established by the legislation of
the Republic of Kazakhstan on the republican budget for the corresponding financial
year.

39. The Ombudsman's bonus shall be awarded based on the decision of the
Board of Directors and formalized by order of Chairman of the Management Board,
Rector or the person acting in his/her capacity. :



