


HAO «KaparanguHckui MU V-05-2025

TEXHUUECKUH YHHUBEPCUTET ITpoeKTHDOBARNE 1 DasnafoTKa Bepcus 01
uMeHH AGbLTKaca P 06 aBI()lBaTEJIbeE)X Ic) N Hara 2025.01.27
CaruHoBa» P yery Crp. 2u3 10

Metouueckas HHCTPYKI{UA

O O UT = WN -

—
e}

Copgeprxanue

O06nacTh IprMeHeHUst

HopwmaruBHbIe CCBITKU

TepMUHBI, OTIpe/Ie/IeHUsT M COKpalleHUS

OTBeTCTBEHHOCTH U TOJTHOMOUUS

TpeboBaHMe K MPOEKTUPOBaHUIO U pa3paboTKe 0Opa30BaTe/bHBIX YCIYT
CorlacoBaHue, yTBEPXK/eHIE U BBe/IeHUE B JeliCTBUE

ObecrieueHne JOCTYITHOCTH

XpaHeHue

AHaM3 ¥ akTyanusanus

BHeceHre u3MeHeHu

[Tpunosxenue A Tlpoiiecc mpoeKTrpoBaHUs 00pa30oBaTebHBIX YCIYT
IIpunoxenue b JIuct cornacoBaHus

[Ipunoxxenuve B JIUCT 03HAKOMJIEHUSA

bubmorpadus

SO OO UThE, BWWW

—

3anpemaeTCH HeCaHKIITHOHHUPOBaHHOe KOITHPDOBaHHUE JOKYMEHTda



HAO «KaparanguHckui MU V-05-2025
Meroanueckass HHCTPYKITHSI

TEXHUUECKUH YHHUBEPCUTET ITpoeKTHDOBARNE 1 DasnafoTKa Bepcus 01
uMeHH AGbLTKaca P 06 aBI()lBaTEJIbeE)X Ic) N Hara 2025.01.27
CaruHoBa» P yery Crp. 3u3 10

1 O6/1acTh MPpUMEHEHUS

1.1 Hacrosimas Mertomuueckas MHCTpyKims (MW) ycraHaBnvBaer TOPSIOK
yrpaBjeHus IIPOIleCCOM TIPOEeKTHpPOBaHUs oOpa3oBarenbHbIXx yciayr B HAO
«KaparanguHckuii TexHUUeCKWi yHUBepcuTeT uMeHM AOblTkaca CarvHOBa», a
TaK)XXe OTBeTCTBEHHOCTb UCTIOHUTe el 3TUX pador.

1.2 Hacrosiiass MW siBfisteTCsi HOPMATUBHBIM JOKYMEHTOM M 00si3aTesibHa [/
WCIIO/THEHUS PYKOBO/ICTBOM U PYKOBOJUTEIAMY TTOApa3ieeHu .

1.3 Hacrosiias MW BXOAUT B COCTaB [JOKYMEHTOB CUCTE€Mbl MeHe/IKMeHTa
kauecTBa (CMK).

2 HopmaTHBHBIE CCBL/IKA

B wHacrosmier MW UCHOMB30BaHbl CCHITKA Ha CIEAYHOIIAE HOPMaTUBHBIE
JIOKYMEHTBI:

CT PK ISO 9001-2016 (ISO 9001:2015) «Cucrtembl MeHe)KMEHTa KauyeCTBa.
TpeboBaHMs».

CT PK ISO 9000:2017 (ISO 9000:2015) CucremMbl MeHe/pKMEHTa KauecTBa.
OCHOBHBIE TTOJIOKEHUS U CJIOBAPhb.

Knaccuukatop HarnpaBieHUH MOArOTOBKY Ka/[POB C BBICIIIUM U TTOC/I€BY30BCKUM
o0Opa3oBaHueM, VTBEP)KIeHHBI IpruKa3oM MuHucTpa oOpa3oBaHus Pecmybmiku
Kasaxcran ot 13 oxTs0pst 2018 roga Ne 569.

I'ocymapcTBeHHbIN  00Ie00s13aTe/IbHBIN  CTAaHAAPT O00pa30BaHUS BBICIIETO U
TIOC/IeBY30BCKOTO 00pa30oBaHUsl, YTBEPXKJeHHBbI TpWKa3oM MUHHUCTpA HAyKd U
BoICIlero obpasoBanus PecryOvku Kasaxcran ot 20 utosst 2022 roza Ne 2.

TumnoBble TpaBua /[iesSTeNbHOCTH OpraHu3alyii 00pa30BaHMs, peau3yHoIIIX
o0Opa3oBare/ibHbIe MMPOTPaMMbI BBICIIIETO W (W/IH) TIOCIEBY30BCKOTO 00pa30BaHUS,
yTBep)KIeHHbIe TTPUKa3oM MuHucTpa o0pa3oBaHus 1 Hayku Pecry6mvku KasaxcraH
ot 30 oxts0pst 2018 roma Ne 595.

I[IpaBusia opranu3anuy yueOHOT0 Mpoiiecca o KpeUTHOM TeXHO/IoTHY 00yueHns,
yTBep)KIeHHbIe TTprKa3oM MuHucTpa o0pa3oBaHus U Hayky PecryOnvku KasaxcraH
ot 20 arpesnsg 2011 roga Ne 152.

OIT X-01 «YnpaBnenue JOKyMEHTUPOBAaHHOU UH(OPMALIAE».

3 TepmuHsbl, onpe/ie/IeHUA U COKPaIIleHUsI

B Hacrosier MW TIpUMEHSIFOTCS TEPMUHBI, OIpeJeeHuss U COKpalleHus B
cootBercTBUM ¢ CT PK ISO 9000:2017 (ISO 9000:2015) CucreMbl MeHeKMeHTa
KauyeCTBa. OCHOBHBIE TI0JIOXKEHUS U C/I0BAPh:

HI1 — noKyMeHTHpOBaHHAA IIPOLeypa;

IIPK — mpescraBuTe/b pYKOBO/ZCTBA 10 KAUECTBY;

OAB — ferapramMeHT 110 akaJieMUyeCKrUM BOIIPOCaM;
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CMK - cucrema MeHeKMeHTa KaueCTBa;
IIMKUA — 11eHTp MeHe/PKMeHTa KaueCTBa U aKKpeJauTalluu.

4 OTBeTCTBEHHOCTb U MMO/THOMOUHS

OTBeTCTBEeHHOCTh W TIOJTHOMOUMS 3a ITPOEKTHPOBaHMe 00pa3oBaTe/lbHbIX YCIYT,
MX COTJlaCOBaHUe, yTBepXK/AeHUe, CPOKOB UCIIO/IHeHUS PACTIpe/le/isitoTCs Caely oM
obpa3zom:

IIpeacenartens [IpaBsienus - PekTop HeceT OTBeTCTBEHHOCTH 3a:

- YTBEP’K/IeHUe HACTOSIIEN METOAUYECKON UHCTPYKIUY U USMEHEHUU K HEMY;

- BbiZIe/ieHre He00XOIMMbIX MaTepUaIbHbBIX, (PMHAHCOBBIX U IPOUNX PECYPCOB.

OTBeTCTBEHHOCTb 3a BBIIOJIHEHWE U yIipaBjeHue pAanHoro Il Hecet
TIpe/ICTaBUTEb PYKOBO/ICTBA 110 KaueCTBy (ITPK).

Unen IlIpaBnenus - IIpopekTop 1II0 akaJeMUueCKUM BOIIpOCaM  HeceT
OTBETCTBEHHOCTb 3a:

- IJIaHUpOBaHWE U KOHTPOJb BBITIOJIHEHUST paboT 10 TIOATOTOBKE K
ITPOEKTUPOBAHMIO U pa3paboTKe 0Opa3oBaTe/bHBIX YCIYT.

HvipekTop [pgemapTaMeHTa [0 akajgemuueckuM Bompocam ([IAB) Hecer
OTBETCTBEHHOCTb 3a:

- TIOJIHOTY MCXOJHBIX JAHHBIX Ha MPOeKTUpPOBaHWe, HarpaB/isieMbIX Ha Kadepbl
JUIst pa3pabOTKU IOKYMEHTOB;

- OO0 IeHe CPOKOB TTPOEKTUPOBAHMS;

- IpUHUMaeMble pellieHus ¥ UX COOTBEeTCTBHe TPeOOBaHUSIM 3aKa3urKa;

- IOJTHOTY ¥ CBOEBPEMEHHOCTD BbI/JauM 3a/laHUs Ha TIPOEKTUPOBAHUE;

- CBOEBpeMeHHOe HaTlpaB/ieHHe MaTepHuasioB ITpoeKkTa 00pa3oBaTelbHbIX YCIYT Ha
pacCMOTpeHue W COrJjlaCOBaHWEe  3auHTEepeCOBAaHHBIM U WHCIEKTUPYHOIUM
OpraHu3allvsM.

3aBenytonue KadeapaMy HeCyT OTBeTCTBEHHOCTb 3a:

- co0OTI0/IeHe CPOKOB BBITIO/THEHHS TIPOeKTa 00pa30BaTebHbIX YCIYT;

- TouHOe CcoOmo/leHre TpeOOBAaHNY 3aKa3UMKOB, WHCIIEKTHUPYIOIUX OpraHu3alnit
K pa3pabaThiBaeMOMYy /IOKYMEHTY;

- JOCTOBEPDHOCTH  TpENOCTAB/€HHOW WH(MOPMALMK K  TIPOEKTUPOBAHUI)
o0pa3oBaTebHBIX YCIYT.

5 TpeGoBaHus K NPOEKTHPOBAHUIO 00pPa30BaTe/IbHBIX YC/IYT

5.1 B HAO «KaparauguHCKAM TeXHUUeCKUM YHUBepCUTeT uMeHU AObIIKaca
CarvuHoBa» OCYIIECTB/ISIeTCS TJIaHUPOBaHWe ITPOEKTHPOBAHUS 00pa30BaTe/bHbBIX
yC/IyT, BK/IOUAlolllee pacripefiesieHrde paboT Mexay COUCTIOMHUTenssMd. Ilpu 3Tom
obecrieunBaeTCsl KOOpAUMHALIWS 3a/laHNM, COBMECTUMOCTD TIpoeKTa 00pa30BaTe/IbHbIX
yCIIyT, IPOBEIEHUS aHA/IM3a M KOOPAWHALVS U3MEHEHUM.
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5.2 BXoAHBIMU [JaHHBIMU [jIsI TIPOEKTHMPOBaHUs 00pa30oBaTelbHBIX YCIyT
SIBJISTFOTCST TOCY/JAPCTBEHHBIN 00111e00s13aTe/TbHbIN CTaHAAPT BBICIIIETO 00pa30BaHus U
rOCyZapCTBEHHBIN 0011[e00s13aTe/IbHBIM  CTaHJAPT IIOCAEBY30BCKOIO 00pa30BaHUs
HaTIpaB/ieHUs] TIOATOTOBKH, 3aKOHO/laTe/lbHble UM PerjaMeHTHpPYIolrie TpeOoBaHUs,
TpeOOBaHMs phIHKA 00pa30BaTeIbHBIX YCIYT.

5.3 BbIXOZHBIMU JAaHHLIMU TIPOEKTUPOBAHUS $IBJISETCS JIUIEH3UM Ha IIpaBo
BeJieHNs 00pa3oBaTebHON JesTe/TbHOCTH.

5.4 Ilpencenaresns IlpaBiieHus - PeKTOp NpUHKUMAaET pelleHre O IIPOeKTUPOBAHUN
obpa3oBare/bHBIX yCIyT, cornacHo 3akoHy PK «O6 obpa3oBanmm» [1].

ITPK  poBomutr g0 gupekropa [JAB  cBejeHuss 0O  I[IPOEKTUPOBAHUU
o0pa3oBaTe/ibHBIX YCAYT, KOTOPbIM aHaIW3WpyeT CPOK{ BBLIIOTHEHWS U ITarlbl
TIPOEKTUPOBAHUS, Ha KOTOPbIX [TOJ/DKHBI TIPOBOAUTHLCS TIPOBEPKU, aHA/IU3 U OIleHKa
pa3pabOTKH.

5.5 /Iupekrop [JAB COBMECTHO CO CHElWAIUCTOM B JJAHHOM HarpaB/ieHuu (U3
uynC/ia BeAylruX TIpOQeccopoB U JIOIEHTOB Kadeap, a Takke COTPYJHUKOB /IAB)
BLIOMPAIOT MIoApaszeneHue (Kadeapy) A1 pa3paboTKy ITpoeKTa.

5.6 3aBeaywoumi Kadegpou IIPOBOJUAT aHAMW3 BXOJHBIX [JAHHBIX [
IIPOEKTUPOBAHUS, TIPOBepsieT T0/yueHHble MaTepyasIbl U JOKYMEHThI Ha MOTHOTY UX
cooTBeTCTBUs TpeboBaHusM: 3akoHa PK «O6 obpa3oBanuu» [1], [IpaBun oka3aHust
rOCy/apCTBeHHOU yCiayru «Bbljaua /UWIEH3WM Ha 3aHsATHe 00pa3oBaTenbHOM
JesITeTbHOCTBbIO», YTBEPXK/IEeHHOTO IIpHKa3oM MwuHHMCTpa 00pa3oBaHUs W HayKu
Pecrry6miku Kasaxcran ot 17 aBrycra 2020 rozga Ne 351 [2].

5.7 3aBeayroiui Kageapor COBMECTHO C BeAyIIMMM CITelMaIuCTaMy Kadeapbl
TOTOBUT JIOKyMeHThl Ha JIUI[eH3WpOBaHUe 00pa3oBaTeNbHON IIPOrpaMMbI B
COOTBeTCTBUe C TpeboBaHusMU CTaHapTa roCyAapCTBeHHON ycnyru [2].

5.8 IAB paccMmarpuBaeT IakeT JOKYMEHTOB Ha JIMIEH3MPOBaHKE. 3aMeuaHus U
JIOTIOJTHEHYSI BHOCSATCS B JOKYMEHTHI IIPY HaTMUUU TaKOBBIX.

5.9 Tlpencenarens IlpaBmenus - PekTOp yTBep)K[aeT IakeT AOKYMEHTOB, jajee
COTPYAHUKYU Kadeapbl U creruanuctbl JJAB pasmelnjaioT AaHHble B 3/1€KTPOHHOM
Oa3e Komwurera 10 KOHTPOMIO B c(epe 00pa3oBaHus W HAyKd MUHKUCTEPCTBA
o0pa3oBaHus 1 HayKu uepe3 BeO-mopTan «E-TuiieH3rpoBaHmes.

5.10 Corpysauku /[lemmaprameHTa HH(OPMAI[MOHHBIX  TEXHOJOTUA  TIpU
OCYIIIeCTB/IeHUM JaHHOU pabOTh! OKa3bIBAlOT TEXHUUECKYIO TTOAIEPKKY.

5.11 TIlIpoiecc mpoeKTHpoBaHus 00Opa30BaTeIbHLIX YCAYT TIPeJACTaB/ieH B
[Tpunoxenuu A.

6 Cor1acoBaHue, yTBep)X/JeHHE U BBeJeHUE B AeHICTBHE
CornacoBanue Hacrosiierd MU ocymiectBasiercs ¢ ITIPK, Unenom IlpaBnenus —

[TpopekToOpoM 10 aKaJeMUueCcKruM BOIIpocaM, pykoBoauteneMm YIIO u odopmisieTcs
B «Jlucre cornacoBanusi» (IIpunoxenue b).
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Ilatoli BBefeHUsS [JOKYMEHTa CUWTAeTCsl JlaTa YTBEp KJeHUs/COr/iaCOBaHUs
JIOKyMeHTa. /[JOKyMeHT BCTYIIaeT B JieiCTBIE B MOMEHT er0 YTBep K/[eHMUsl.

7 ObecneueHue A0CTYIMHOCTH

ObGecnieuenue 1ozpasfe/ieHU K3eMILIsipaMu HacTosieit MU ocyiiecTsisercs

IyTeM pa3sMeIleHus Ha CauTe.

8 Xpauenue

XpaneHnue HacTosen MU nipoussoautcs B coorBerctBum ¢ 11 X-01.

9 AHa/iu3 ¥ aKTya/mM3anusa

IIpoBepka, aHamu3
coorBercTBuu ¢ 1T X-01.

10 BHeceHre U3MEeHEHUH

M aKTyaiu3alusg Hacrtosimen MW 1pousBOAUTCA B

BHeceHue wu3MeHeHMM B HacTosllytdo MW mpou3BOAUTCA B COOTBETCTBUM

¢ I X-01.

3anpemaeTCH HeCaHKIITHOHHUPOBaHHOe KOITHPDOBaHHUE JOKYMEHTda










HAO «KaparanguHckui MU V-05-2025
o Meroanueckass HHCTPYKITHSI
TeXHUUECKUH YHUBEPCUTET ITpoeKTHDOBARNE 1 DasnafoTKa Bepcus 01
uMeHH AGbLTKaca P 06 aBI()lBaTEJIbeE)X Ic) N Hara 2025.01.27
CaruHoBa» P yery Crp.9u3 10
[Ipunoxenvie B
(obs13aTennbHOe)
@®.02-2022
JInct 03HaKOMJIEHUS
IOIKHOCTD OUNO Iata [Toarnuce

3anpemaeTCH HeCaHKIITHOHHUPOBaHHOe KOITHPDOBaHHUE JOKYMEHTda




HAO «KaparanguHckui MU V-05-2025
o Metoauueckast HHCTPYKIHA
TeXHUUECKUH YHUBEPCUTET ITpoeKTHDOBARNE 1 DasnafoTKa Bepcus 01
uMeHH AGbLTKaca P 06 aBI()lBaTEJIbeE)X Ic) N Hara 2025.01.27
CaruHoBa» P yery Crp. 10u3 10

bubimorpadus

[1] 3axon Pecniybmuku Kasaxcran «O6 obpasoBanum» ot 27 utong 2007 rozga
Ne 319- III 3PK.

[2] TlpaBusa okKasaHUsS TOCYJAPCTBEHHOM YyCIyrW «Bblaua aMIeH3Wd Ha
3aHsATHEe 00pa30BaTe/LHON AeSITe/TbHOCTLIO», YTBEPKAEHHbIe ITPUKa30M MUHHUCTpa
obpa3oBanus 1 Hayku Pecriy6miku Kasaxcran ot 17 aBrycra 2020 roga Ne 351.
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