
 

Survey form 

 “Master Students’ Satisfaction with Educational Services” 

 

Dear master students! 

The Center of Quality Management and Accreditation conducts a survey, the 

purpose of which is to identify problems that arise in the process of training and scientific 

work of master students at KTU. We ask you to participate in this survey by answering 

the questions. The results of the survey will be used to ensure that your learning needs are 

met to the maximum. When answering the survey form, follow the instructions. 

 

YEAR: 

Specialty: 
 

1. Evaluate your participation in the formation of an individual work plan for a 

master student. 

1. I do not participate. 

2. Participation is purely formal, the formation of an individual plan does not actually 

depend on me. 

3. I develop all the sections of the plan on my own under the supervision of my 

supervisor. 

4. I form an individual plan on my own, the supervisor only signs it. 

 5. No answer. 

 

2 How often do you meet with your supervisor and on whose initiative? 

1. The scientific supervisor makes regular appointments for me at which he checks 

and corrects the progress of my research. 

2. The supervisor always agrees to meet with me if I ask him to. 

3. The supervisor is very busy and it is always difficult to meet with him. 

4. Other. 

 

In each question (line of the table), please select the answer (one number) that 

matches your opinion. 

 

3. Evaluate the level of your participation in the following types of the 

department work 
 

Type of work High Medium Low No answer 

1. Scientific research work of the department (design, 

development, technological, etc.) as a full participant 

1 2 3 4 

2. Writing scientific articles 1 2 3 4 

3. Participation with reports at conferences and 

seminars 

1 2 3 4 

4. Compilation of reports on research, abstracts 1 2 3 4 

 
4. Are you satisfied with the scientific and educational environment of the 

University when studying for a master's degree? 

 
 Completely 

satisfied 
Partly 

satisfied 
Not 

satisfied 
No answer 

1. Organization of conferences, round tables, forums 

at the university, with the participation of 

undergraduates 

1 2 3 4 



2. Material-technical support of applied scientific 

research 

1 2 3 4 

3. Availability of KTU library collections 1 2 3 4 

4. The general level of organization and conduct of 

foreign internships 

1 2 3 4 

 

5. How would you rate the teaching staff of your master's program in general? 

 
Criterion Excellent Good Satisfacto

ry 

Unsatisfacto

ry  
1. Knowledge, qualifications 1 2 3 4 
2. Teaching methods used 1 2 3 4 

 

 If you experience difficulties studying in the master’s program, then what caused them? 

(write) 

 

Your training profile: _________________________________________________ 

 

 

                                  Thank you for your participation!  


